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The Value of Data

1. The Big Picture – Where We Are Today

2. What is It Good For?

3. Using Data Effectively
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The Big Picture – Where We Are Today

The “How” is harder than ever.

• Funding

• Support from
Public & Businesses

• Support from
Elected Officials

• Press Coverage

• Lawsuits

Physical 
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Culture 
Change



The Big Picture – Where We Are Today

Our understanding of transportation’s role is broader –
our data must reflect that.
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The Big Picture – Where We Are Today

Safe
Convenient
Comfortable

Enjoyable

Passable
Accessible

E q u it a b l e



What is It Good For?

Data is neutral – (…Kind of)
a means to an end.



What is It Good For?

1. Making Better Decisions

2. Using Resources More Effectively

3. Communicating & Building Support

4. Addressing Criticism / Negative Press

5. Accountability & Tracking Progress
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What is It Good For?

Communicating & Building Support

 Supporting a Strong Message/Narrative
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What is It Good For?

Accountability & Tracking Progress



Data in the Lifecycle of Getting Things Done



Using Data Effectively

1. Quality over quantity

2. Something is better than nothing

3. What is the question you are trying to answer?

4. What is the story you are trying to tell?

5. Understand the audience & visualize accordingly



Thank You
Mike Flynn, AICP
Principal | Director of City Strategies
Sam Schwartz Consulting
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